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APPENDIX 3: Web services User account form (1/2) 

Specific conditions regarding the use of the PSEUDONYM-type electronic certificate 

This statement specifies the conditions of communication between the Registered Participant 
and JAO S.A. via the web services interface of the Auction Tool. 

I. 
The Information System Rules specify the conditions of use of electronic certificates. 

This notification is made only with the intention to allow the Registered Participant to 
communicate with the Auction Tool while using the PSEUDONYM-type certificate. 

II. 
As a PSEUDONYM-type certificate is considered a certificate that meets the technical conditions 
specified in the Appendix 2 of the Information System Rules and unlike the procedures applied in 
the contractual relationships it does not identify a specific User but it only identifies and 
recognizes the Registered Participant as a legal person. 

III. 
The Registered Participant declares that he/she has implemented a technical device - 
communication server (web services client) for the purposes of communication with the Auction 
Tool by means of web services in order to carry out the transactions and to accept obligations 
specified in the Information System Rules, while using the PSEUDONYM-type certificate, as the 
Registered Participants’ sole communication site, to be operated continuously 7 days a week, 24 
hours a day. 

IV. 
As of the signature date of this document by the Registered Participant’s representative, all of 
the Registered Participant’s transactions in connection with the use of the Auction Tool 
identified by its PSEUDONYM-type electronic certificate. 

This form shall be validly signed and delivered in PDF format via JAO’s Service Desk. 

Name of the Registered Participant 
(Company name) 
EIC code 

The Registered Participant requests the* 

 setup modification deletion 

*select (✓) the pertinent option (choose one)

of a web services User account. 

Only electronically filled forms will be accepted. Handwritten ones will be rejected. 

https://servicedesk.jao.eu/
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Appendix 3: Web services User account form (2/2) 

Web services User account information 

Certificate Serial number: 
(can be found under Details tab as Serial 
number) 

Certificate valid until (DD/MM/YYYY): 

Certificate issuing authority: 

E-mail address linked to the web services
user account:

Name: 
Date: 
Place: 

Signature: 

Name: 
Date: 
Place: 

Signature: 

Only electronically filled forms will be accepted. Handwritten ones will be rejected. 

Signature(s) of the Registered Participant 
(Authorized representative(s) of the company in line with the Commercial extract. In case powers are not 
clear from the Commercial extract, other official document(s) can be provided in order to evidence the 
signatory rights as Minutes of the Board of Directors (or applicable), Articles of Association (or 
applicable), or a Power of Attorney.)

**In case of updating an existing user account with a new certificate, or an email address, the 
document does not need to be signed. 

Authorised representative(s):
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