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Multichannel and multimodal support

Welcome to JAO Support Hub

need for JAD services and platforms. Access resources, submit requests, and find

Send your requests to support@jao.eu

=

ASK JAQ

SIGN IN

O

KNOWLEDGE BASE

©

Automatic case number generation Track progress via email

responses
o
Ama ] _ _
“=,' Access https://support.jao.eu with secure login
View all your cases in one place Knowledge base and self-service
P~ U options
JAO T e e e
o 14 Get instant answers 24/7 Ask questions about JAO services
A @ via our Al Agent
Quick help for common requests Guided workflows to create new requests
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I EMAIL TO CASE FEATURE

Your Service Request Has Been Received

e e )

Send an email to support@jao.eu

Dear

Thank you for contacting the JAO Service Desk. We have received your request and it is currently being reviewed by our support team.
REQUEST DETAILS
Reference Number: JAO-20250502-0023

IMPORTANT NOTES

* Please use this email thread for all future correspondence related to this issue or alternatively, share your comments directly in our Support Hub until
resolved

* Please reference the number above when contacting us about this request

* Qur team is committed to providing you with excellent service and will respond with a resolution as soon as possible

NEXT STEPS

If you have any additional information or updates regarding this request, please reply to this email. We will keep you informed of our progress and contact you if
we need any additional details.

CASE Thank you for your patience.
— 6--.--------------'-------_----. Best regards,
S— ] JAO Service Desk Team
Receive your case number
This is an automated confirmation message.
Use the case number (in the subject) or answer the email thread to continue the exchange
on the same case with JAO.
Do not use an existing email thread or case number to open a new case _JAO
9/9/2025
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I EMAIL CHANNEL FOLLOW-UP

For Follow-ups (via email)

Include case number in email subject to ensure efficient response times or just reply to the last email on the same case
» Automatic thread linking

* No need to repeat information

JAOQ-20250902-0011 - Request received —

[ Delete [ Archive ] Report 0 [ Moveto O _] Reply [ Reply all _ Forward O [ Chat O
JAD-20250902-0011 - Request received -

To: o

Your Service Request Has Been Received

Dear

Thank you for contacting the JAO Service Desk. We have received your request and it is currently being reviewed by our supg
REQUEST DETAILS

Reference Number: JA0-20258902-86811

IMPORTANT NOTES

» Please use this email thread for all future correspondence related to this issue or alternatively, share your comments dire
* Please reference the number above when contacting us about this request

JAO
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SUPPORT HUB PORTAL ACCESS AND USAGE

Use your work email (mandatory) to login securely using Microsoft Authentication Mechanism

* Secure Multi-Factor Authentication JAO ~ ASK JAO KNOWLEDGE BASE m
(MFA)

*J SIGM IN

* Industry-standard encryption

e Secure data transmission Sign in with an external account

=. Microsoft Entra ID Auth

Portal navigation

ol ASK JAO REQUESTS KNOWLEDGE BASE

* Access JAO Al Assistant via “Ask JAO”
* Access your cases via “Requests”

* Explore our FAQ via Knowledge Base

JAO
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PORTAL COLLABORATION

JAO A  ASKIJAO REQUESTS KNOWLEDGE BASE -

| Home = Requests = JAO-20250902-001

[probiem |“hciive 7o e rouea ] 1] © [ suvscrine See your case status
¥, Case Summary v .
[ o Subscribe to cases opened by your colleagues to say
o updated
Case Number * Timeline
IAO-20250902-00T! 6
Subject * - 140 Support. Mounir Lakhdar Use our Al case summary feature
& days ago

JAO-20250902-0011 - Request received -
Maodified on 9/2/2025
Case Title * 326 PM

Review case details

Auction Contestation

&
Created On u =

8/2/2025 326 PM

Add a comment or a question
Last Updated *

9/2/2025 3:26 PM EE BN [
Access the discussion & actions thread

Customer *

Contact *

Securely attach files to your case

Attach a file

You can upload a maximum of 5 files, each up to 90MB. Supported files include image, video,
Klsx . xls, doc,. docx, ppt,. pptx, txt,.pdf .csv.pps,.zip,rar.xml,.rif log, xps.

4+ Upload o
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| YOUR CASE TRACKING

Consultation and follow-up via JAO Support Hub portal
* View case history anytime
 Check latest case status

 Complete audit trail

JAO A  ASKJAO REQUESTS KNOWLEDGE BASE

Home > Requests

Qwhat can we help you with?

% e.g. User login is failing Q
Al-generated contént may be incomect  Did you find the content helpful? LLI <)

Created On

Today = My Company QOpen Cases ~ JAQ-20250902-00M @ [ ’. View Al Insights ]
] Last Week
oy Last Month Case Number Case Title SUDJECI Contact Customer Status Reason Created On *
| Last Year JAO- ‘ To Be 9/2/2025 -

20250902- ( Routed 326 PM
Apply 0011

JAO
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| ASK JAO (Al Agent)

Answering your questions has never been easer and faster using our self-service Al Agent

[ [ tome -Customer setsenice [ I The aim of this agent is to help you answer the most
'« C (o A D - e common questions and issues BUT you can always
expectations.

We will improve that agent to cover more and more
questions with each release.

Q Follow the guide

Q Type your message and send
Hello . welcome to Ask JAD — your assistant for guestions, issues, and reguests.

Please select the option that best matches your request. e

You can always type ‘Help' to bring back this list e CI Ose the aSS iSta nt

< Get Information )
( Solve a Problem )

I Y -
N\ L mmmm e -
\\
e your message =2
e ° / Type Help to get back \
|
. [
a \ to the main menu )
N R4
| Botresponses are Al-generated so inaccuracies are possible. ‘v N S e - -

9/9/2025 JAO S.A - Public - Uncontrolled copy



I CHOOSE YOUR CHANNEL AND MODE

, Email Support Support Portal
Scenario

(Easy and direct but limited functionalities) (Self service support and rich functionalities)

v Al Agent (24/7), knowledge base access or
Questions & Requests v/ Case opening via email J _ ( ) J

case opening

v I
File attachments v Direct email attachment Secure upload area

(Recommended for file exchange)
Case history review Search in you email threads v Complete dashboard view and history
Mobile access v Any email app v/ Responsive web interface
Self-service support (Al) N/A v Al assistant available
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